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CAIIAHbI KAMTAMACBI3 ETY
CASICATBI

Energy University-fiH canmaHbl KamMTaMachl3 €Ty casicaThl XalbIKapajblK FhUIBIMH-OiiM Gepy
KeHicTirine 6acekere KabiNeTTiNIKTI )KOHE BIKNAIAACTBIKTBI apTTBIPY YIUiH Oi1iM, FBLIBIM, HHHOBALIMS
’KOHE LU(PIaHABIpy bIKMANAACThIFbl HETi31HAE YHUBEPCUTET KbI3METIH TYPaKThl JAMBITyFa JKOHE
KETUIAIpyre OaFbITTaIFaH.

CasicaT YHHMBePCHTETTIH MHCCHSICbIHA, MalbIMIaybl MeH KYHIbLIBIKTAPbIHA Heri3aejireH
KoHe OapiblK MyJZenl TapanTapibl canaHbl *aKcapTy YAepiciHe TapTyAblH MiHAETTI IapThIMEH
KOFaM UT'iJIIr YUIIH KYHIBUIBIKTAp/Ibl TAPATy JKOHE 3UATKEPIIIK QJIEYeTTi JaMBITY YIIiH TypakThl GiaiM
Oepy JKoHe FhIIBIMUA OpPTaHbl KAMTaMachl3 €Ty/IeH TYPabl. :

Energo University 3 Kyul-XKirepin >HepreTuka, OalIaHbIC, Fapbllll JKOHE AaKIapaTThIK-
KOMMYHHUKALMAIBIK TEXHOJIOTHSIAp CalachlHAaFbl A3Msarbl )KETEeKIli calalblK JKOFapbl OKY OpPHBI
Oousyra, canassl iILIKI KAMTaMachl3 €Ty )KyieciH, oHbIH Eypomnanbik xorapsl 0i1iM Gepy KeHicTirinae
(ESG), ABET, ASIIN, ISO 9001:2015 canansl kamramacei3 ety ymiH CraHpapTrap MeH
HYCKayJIbIKTap/blH TajJanTapbliHa, OapiblK YHUBEPCUTET KaybIMIACTBIFbI YIIIH [daMy J>OHE ecy
BEKTOPBI O0JIbIN TaOBLIATBIH MbIHAAl CTPATErUsJIBIK MIHASTTEPII ISy apKbLUIbl 3aHHAMara, HETi3ri
CTEHKXOJAepIIepiH TalanTapblHa COUKECTITIH TYPAKThI KaKCAPTy apKblibl OarbITTai bl

e DBakbITThl yiieciM/l TyJIFaHbl KJIBINTACTHIPY - Oi1iM alylibuiap MeH KbI3METKepJIep/IiH jKeKe
ecyl MeH JlaMybIH )Ky3€re achlpy, OKYIbIH KOJaiIbl JKaFJaiiapelH KaMTaMackl3 eTy, Oi1iM anyibliap
MEH KbI3METKepJIep/iiH MaHCANThIK 1aMybl MEH MaHCaMThl JKOcTapiiay apKbLIbl;

e (Canaibl )KoHE cypaHbIcKa ue OiniM Oepy-0isiM amylbliap KOHTMHTEHTIH OKBITY CanachbIHbIH
)KOFapbl JEHreiMeH KaJbINTACThIpy JKOHE YCTanm Kally, aKaJeMHUsUIBIK KOHE oJIeyMETTiK-TopOue
’KYMBICBIHJA CTyJAeHTTepre OarbITTalfaH TOCUIAI iCKe achlpy, aKaAeMHsUIbIK aaaljblKk HOpMajapbiH
CaKTay, OKbITYLIbLIApAbIH KaciOM namysl, 611imM OGepy OaraapiaaManapblH XalblKapaiblK aKKpeAuTTey
KoHe cananbl OiniM Oepyai kamTamachi3 eTyzae Oapiblk MyJ[uieni TapanTapAblH KYIIiH OipikTipy
apKbLIbI;

e )Korappl TaObICTBI FBUIBIMH ’KOHE MHHOBALMSUIBIK KbI3MET - YHUBEPCUTETTIH FhUIBIMU-3€PTTEY
KBI3METIHIH JIeyeTiH, )KOFapbl OKY OpHbIHaH KeifiHri Oinim Oepy OarmapiamanapblH MaKCaTThl
JaMBbITy, OL1IM alylIblaap MEH ’Kac FaJbIMIAp/bl FBUIBIMU JKYMBICKA TapTy, jKapHsIaHbIMIAp CaHbIH
JKOHE OJIapIbIH IOWEKCO31H apTThIPY apKbLIbI;

o XanblKapalblK YHUBEPCHTET MIpTeOECiHe KON IKeTKizy - weTelmik OiniM amxymsliapisl
IIETENNIEH KereH Npodeccop-OKbITYIIbIIAP KypaMblH TapTy, MHTEPHALMOHAIIAHIABIPYAbl KEHENTY
apkplibl  OpeHa  Typaiabl  Xa0apAapiblKThl — apTThIpy, YHHBEPCHUTETTIH Op3Hec-yaepicTepiH
UM (praHabIpy )KoHEe aBTOMATTaHIbIPY apKbLIbI;

* VHHMBEPCHTETTIH OpHBIKTBI JaMybl - THIMIi KapXKbUIBIK Oackapy, TaObic Ke3jepiH
opTapanTaH/blpy, KapXKblUIaHABIPYABIH Y3aK MEp3iMIi CTpaTerusuiapblH 33ipiiey; YHHBEPCHTETTIH
KOpLIaFraH OpTara ACepiH KbICKApTy JKOHE OKOJIOTHMSIBIK MOJEHHETTI JaMBITy; KOPIOPaTHBTIK
olIeyMETTIK JKayankepIlisik OaraapiamManapblH 1aMbITy; OPHBIKTBI JaMy KY3bIPETTEPIH apTThIPY YILiH
OpTa KYpY apKbLIbl. '

CanaHbl KaMTaMachl3 €Ty J)KOHE apTThIPY: YHUBEPCUTET OaclIbUIBIFBIHBIH, KYPUIBIM/BIK O6Timiie
KbI3METKepJiepi MeH O11iM alylibLiapAbIH JKaJlbl KayanKepIuiiiri 606 Tabbliaibl.

Vuusepcuter OacuiblibiFbl CasicaTThl icke achlpyla KemOacUIbIHBIH MiHAETTEMENEPiH ©3iHe
anajbl JKOHE YXKbIMIBI OHBI )KY3€Te achlpyFa JKOHE CTpaTerMsjIbIK MakKcaTTapra KOJ JKeTKi3yre,
COHJali-aK  camaHbl KaMT"dME‘l'/Q__bL&-QTl KYHECIHIH HOTIDKEIUNriH KojJayFa >KoHe KaKcapTyra
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Energo Hexkommepueckoe akiinoHepHoe 001IeCTBO «AIMATHHCKIH YHHBEPCHTET IHEPreTHKH
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IHOJIMTUKA
10 OBECIIEYEHMIO KAYECTBA

[Tonntuka Energo University no ofecneueHMi0 KayecTBa OPMEHTHpPOBAaHAa Ha IOCTOSIHHOE
Pa3BUTHE U COBEPILIEHCTBOBAHWE JEATEIHOCTH YHUBEpCHTETa Ha 0a3e MHTerpaluu oOpa3oBaHMS,
HayKH, WHHOBAlMi ¥ LM(POBU3ALMH, /IS TOBBILIEHHS KOHKYPEHTOCIIOCOOHOCTH W MHTErpaluy B
MEKIYHapOIHOE Hay4HO-00pa3oBaTeIbHOE MPOCTPAHCTBO.

I[MonuTHKa OCHOBAHA HA MHMCCHHM, BUJEHUHM U LIEHHOCTSIX YHHMBEPCHTETA U 3aKJII0YacTCs B
obecneyeHUn yCTOMYMBOI 00pa3oBaTeNbHONW M HAYYHOW Cpelbl AJs paclpOCTpaHEHHUs! LIEHHOCTEN U
Pa3BUTHS HWHTEJIEKTYalbHOIO IOTEHUMada BO Onaro obuiectBa, Npu 00sA3aTEIbHOM YCIOBHH
BOBJICYEHHS BCEX 3aMHTEPECOBAHHBIX CTOPOH B MPOLIECC YIYUIICHHUS KauecTBa. '

Energo University HanpaBisieT CBOM YCHIIMs Ha CTaHOBJEHHE BEAYLIMM OTpAcjIeBBIM BY30M B
A3un B 0071aCTH SHEPreTHKH, CBA3M, KOcMOca U HHGOPMALIMOHHO-KOMMYHHKALIMOHHBIX TEXHOJIOTHH,
yepe3 MOCTOSHHOE YIyYIIEHHWE CHUCTEMbl BHYTPEHHEro oOecredyeHMs KadyecTBa, €€ COOTBETCTBHS
TpeboBaHussM CTaHIapTOB M PYKOBOJCTB /s oOecriedeHHs kauecTBa B EBponelickoM mpocTpaHCTBe
Beiciiero obpasosanus (ESG), ABET, ASIIN, ISO 9001:2015, 3akoHOmaTenbCTBY, TpeGOBaHHAM
KJIHOUYEBBIX  CTEHMKXOJJEPOB, IOCPEACTBOM PELICHUs CIEAYIOIIUX CTPaTerH4yecKMX  3ajad,
ABJIAIOIIMXCA BEKTOPOM Pa3BUTHSL M pOCTa [UIs BCETO Y HUBEPCUTETCKOTO COOOIIECTBA:

e @DOpMHPOBAHME CYACTIMBOM TapMOHMYHOW ~JIMYHOCTH - MOCPEJICTBOM pealu3aliu
JMYHOCTHOIO POCTa U pa3BUTUs 0Oyuaroluxcsi U paboOTHUKOB, obecrieyeHnss KOMGMOPTHBIX YCIOBHUIA
00yueHus, TJIaHUPOBaHUS Kapbephbl U KapbepHOE Pa3BUTHE 00yUYAIONIMXCs U PAOOTHUKOB;

e KauecTBeHHOE U BOCTpeOOBaHHOE 00pa30BaHUE - MOCPEACTBOM (HOPMUPOBAHMS M yAEPIKAHMS
KOHTHHIeHTa  OO0y4YaloliMXCsl  BBICOKMM  YpPOBHEM  KayecTBa  OOyuYeHHMs,  pealn3aluu
CTYJIEHTOLICHTPMPOBAHHOIO TOJXOJa B aKaJeMHUYeCKOW M COLMAaIbHO-BOCITMTATEILHON padore,
COOMI0IEHHE HOPM aKaJeMHYECKOM YECTHOCTH, NMPO(ECCHOHAIBHOTO Pa3BUTHs MperojaBaTelen,
MEXKIYHAPOIHOM aKKpeIMTalMu 00pa3oBaTelbHBIX MpPOrpaMM M OOBEIUHEHUS YCHUJIMH BCex
3aMHTEPECOBAHHBIX CTOPOH B 00ECNEYEeHUH KaYeCTBEHHOTO 00pa30BaHMS;

e BpiCOKOJOXOAHAas  HayyHas W MHHOBAalMOHHAs  JEATEJIBHOCTH -  IOCPEICTBOM
LC/ICHANPaBIEHHOT0  pPa3BUTHS  NOTEHLMWaJa  HayyHO-UCCIENOBATENbCKOW  JEATEIbHOCTH
YHUBEPCHUTETA, IOCJEBY30BCKUX O0pa30BaTEeIbHbIX MpPOTpaMM, TPHUBICYEHHs OOy4arOIUXCsS U
MOJIOJIbIX YYEHBIX K HAy4HOH paboTe, NOBBIILEHUS KOTMYECTBA MMyOIMKAIUI U UX [IUTHPYEMOCTH;

e JlocTiKEHHE CTaTyca MEXKIyHapOJHOTO YHHMBEPCHTETa - IIOCPEICTBOM IPHUBJICYEHHS
MpoQecCopCKO-NPEroAaBaTeIbCcKOro  cocTaBa  M3-3a  pybexka, HMHOCTPaHHBIX — 00ydalomuxcs,
NOBBIILIEHUS Y3HAaBaeMOCTH OpeHza 3a cyeT paclIMpEeHHUs] MHTepHALMOHATM3ALNH, [IMDPOBU3aLMS U
aBTOMaTH3alusi OW3HeC-TPOLEeCcCOB YHUBEPCHUTETA;

® VYCTOMYMBOE DPa3BUTHE YHMBEPCUTETAa - TOCPEACTBOM 3(GGEKTHBHOTO (HHAHCOBOIO
yNpaBeHHs, AMBEPCU(PUKALMM MCTOYHUKOB J0XOAOB, pa3pabOTKM JOJATOCPOYHBIX CTpaTeruid
(uHaHCcHMpOBaHMs;, COKpalleHHs BO3JEHCTBHS YHHBEPCHTETa Ha OKPYXKAKOILYI0 CpPely W pa3BUTHE
5KOJIOTMYECKON KYJBTYpPbI; pa3BUTHE MpPOrpamMM KOPIOPATHMBHON COLMAIbHOM OTBETCTBEHHOCTH;
CO3/IaHU€e CPellbl LISl MOBBILIEHUS] KOMIIETEHIM YCTOHYUBOTO pa3BUTHS.

OGecneuenne M NOBBILIEHHE KayecTBa sBIseTCs OOl OTBETCTBEHHOCTHIO: PYKOBOICTBA
YHMBEPCHUTETA, pAOOTHUKOB CTPYKTYPHBIX MOpa3eNeHHU 1 00ydarouxcs.

PyKOBOIICTBO YHUBEPCUTETA IPUHUMAET HaA ce0s 00s13aTeIbCTBA JIUJAEpa B pe€aiu3allum ITonutnknu
W HalpasJIg€T KOJIJIEKTUB Ha ee OCYHIECTBJIEHUE U OOCTUIKEHHE CTPATCTUYCCKUX Heﬂeﬁ, a TakKXe
W;"'ﬁ BHOCTU CUCTEMBI 0OecrieyeHus KayecTna.
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1 o Non-profit joint-stock company "Almaty University of Power Engineering and
S g . Telecommunications named after Gumarbek Daukeev"
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QUALITY
ASSURANCE POLICY

Energo University's quality assurance policy is focused on the university's activities continuous
development and improvement based on the integration of education, science, innovation and
digitalization, to increase competitiveness and integration into the international scientific and
educational space.

The policy is based on the University’s mission, vision, and values and on providing a
sustainable educational and scientific environment for the values dissemination and the intellectual
development of potential for the benefit of society, with the obligatory condition of involving all
stakeholders in the process of quality improvement.

Energo University is committed to becoming a leading industry university in Asia in the fields of
power engineering, communication, space, information and communication technologies, through
continuous improvement of its internal quality assurance system, its compliance with the requirements
of the Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG) ,
ABET, ASIIN, ISO 9001:2015, legislation, requirements of key stakeholders, through solving the
following strategic tasks, which are a vector of development and growth for the entire University
community:

* Formation of a satisfied, harmonious personality - through the implementation of personal
growth and student and staff development, providing comfortable learning conditions, career planning
and career development for students and staff;

* High quality and in-demand education - through the formation and retention of a student
population with a high level of education quality, the implementation of a student-centered approach
in academic and social-educational work, compliance with the standards of academic integrity,
professional development of teachers, international accreditation of educational programs and
combining the efforts of all stakeholders in ensuring qualified education;

 Highly profitable scientific and innovative activities - through the targeted development of the
potential of the university’s research activities, postgraduate educational programs, attracting students
and young scientists to scientific work, increasing the number of publications and their citations;

* Achieving the status of an international university - by attracting teaching staff from abroad,
foreign students, increasing brand awareness through expanding internationalization, digitalization
and automation of the university’s business processes;

* Sustainable development of the university - through effective financial management,
diversification of income sources, development of long-term financing strategies; reducing the
university’s impact on the environment and developing environmental culture; development of
corporate social -responsibility programs; creating an environment for enhancing sustainable
development competencies.

Ensuring and improving quality is the shared responsibility of the university management,
employees of structural units and students.

The university management assumes the responsibilities of a leader in the implementation of the
Policy and directs the staff to its implementation and achievement of strategic goals, as well as
maintaining and improving the effectiveness of the quality assurance system.
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